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December 13,2005 

David Gilbert 
Administrative Law Judge 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield Illinois 62701 
03 -03 32 

On August 02,2005 I responded to your Proposed Order with a Brief on Exceptions filed 
within the required guideline. Since then, I have not received any correspondence fkom 
your office or Peoples Gas Light and Coke Company concerning the Brief of Exceptions. 
I am constantly receiving negative credit ratings from Peoples Gas Light and Coke 
Company on a monthly basis along with the negative rating I received prior to me filing 
my initial complaint. 

I have complied with every aspect of the established procedures governed by the Illinois 
Commerce Commission to the best of my knowledge. My credit score would be well 
over 700 if it were not for Peoples negative ratings. I am not opposed to paying the 
$750.00 that was agreed upon by myself and the representative from People Gas Light 
and Coke Company but I should not be penalized for the negative ratings that I had no 
control over. 

I would like to know what my next course of action is. I responded with the Brief of 
Exception whereas I respectfully requested that your Proposed Order be revised to 
incorporate my credit report accuracy and to adjust my Peoples Energy account to reflect 
no late payments or deposit required. Right now my credit report is showing that I owe 
Peoples Energy $930.00 and this f i g w  grows monthly. This is all because of their 
inability to correct a problem that was created by Peoples Energy, my credit ratings. 

Please advise me as to what your ruling is on my Brief on Exceptions and any appeal 
rights that I might have. I am ready to put this situation to rest and I need my credit 
report to reflect my true payment history. 

I have relocated due to my job to Dallas Texas. My new address is 4207 Live Oak Street, 
Apt 3310, Dallas TX 75204-6723. I can be reached at 214 821-5101 or 630 649-4270. 

Thanking you in advance, 

P.S. A copy of the Brief of Exception that was sent to you on August 02,2005 is 
enclosed. 



August 02,2005 

Florine Matthews 

Peoples Gas Light and Coke Company, The : 

Complaint as t60 billing in Chicago Illinois : 

David Gilbert 
Administrative Law Judge 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield Illinois 62701 

-vs- 

03-0332 

Brief on Exceptions of 
Florine Matthews 

This Brief of Exceptions is submitted by Florine Matthews on the Administrative Law 

Judges’ Proposed Order (PO) in the above reference proceeding. 

The Proposed Order states, “In Written correspondence dated March 18,2004, 

1. Overpayment 

Complainant confirmed settlement of the overcharge claim and stated that her account 

had been credited appropriately.” 

On July 17,2003, the charges for gas service were agreed upon by Attorney Brigada 

and me in the amount of $750.00 for the period in question. As of today, every month 

my bills are showing late payments plus a deposit in the amount of $200.0Ot Currently 

my credit report is showing late payment caused by Peoples Gas Light and Coke 

Company. This is an ongoing problem dating back to the initiation of this complaint. 

2. Ruling 

Proposed Order states, “On June 15,2005, the ALJ issued a Ruling d d n g  the parties, 

or either of them, to show good cause why this proceeding should not be dismissed. 



Neither party responded.” 

I have not received a Ruling dated June 15,2005 or any other correspondence from 

the ALJ until this Proposed Order. I have diligently prosecuted this complaint from the 

beginning. I am not acknowledging that the parties have voluntarily resolved the claim 

of overcharghg and that my account has been appropriately credited. 

I have no knowledge of what the procedures are under the Public Utilities Act 10-108 or 

10-1 13. 

3. Conclnsion 

Wherefore, I respectfully request that the Proposed Order be revised to incorporate my 

credit report accuracy and to adjust my Peoples Energy bill to reflect no late payments or 

deposit required. 

A s p e c t f u l l y  submitted, 

21 73 Laurel Avenue 
Hanover Park IL 60133-3202 

I 

(630) 483-1394 



Store USPS Trans 14 
k t n  SYS5009 Cashier Y7VT50 
Cashier's Name SHIRLEY 
Stock U t l i t  Id 1SHIRLEYWIND 
PO Phone Number 630-260-5610 
USPS # 16 15400 188 

1. EXP. jF .R.1  PO-ADD 13.65 Destination: 62701 

PosFagE! T pe: pv I  
Total Cosy: 13.65 
Base Rate: 13.65 Labe I#  - 
E0830738145US 

Iqei h t  1.30 02. 

Subtotal 
Total 

Cash 
Change Due 

Cash 

Number of Items sold: 1 

Thank YOU 
Please come again! 

13.65 
13.65 

15.00 

1.35 


